Public contract
Approved by the director of the Private Educational Institution

"Training Center" International House "Furs V.S.
Order № 19 from May 17, 2016
PUBLIC CONTRACT

On provision of paid services of holding the international IELTS exam
The present Public Contract (hereinafter referred to as the "Contract") defines the procedure for rendering the service of holding the IELTS International Exam as well as the mutual rights, duties and procedures for the relationship between the Private Educational Institution "Training Center" International House", hereinafter referred to as the "Contractor" in the person of the director Furs V.S., acting on the basis of the Charter, and a citizen, hereinafter referred to as the "Customer", accepting a public offer on the conclusion of this Agreement.
1. TERMS USED IN THE PRESENT AGREEMENT
The terms specified in the present Agreement shall be applied solely for its proper interpretation and used by the Parties in the fulfillment of their obligations.
International House - Private Educational Institution, Training Center, Teacher Training Center, International Examination Center, which grants the Customer the right to pass the IELTS International Exam.
www.ih.by — website of the Training Center “International House”, which contains official information on the list of services, rules for their provision and receipt, the cost of services, as well as other information necessary for conclusion, execution and termination of this Agreement.
Customer (Candidate) — an individual who has reached the age of 18 and is not limited in capacity. In respect of persons who have not reached the age of 18 — their parents or other legal representatives (adoptive parents, guardians, trustees).
International IELTS exam — an international English language proficiency testing system recognized in more than 8,000 organizations around the world, including universities, employers, professional organizations, immigration agencies and government agencies in the United Kingdom, New Zealand, etc.
The document proving the identity of the Customer (Candidate) — a document that serves as the basis for admission of the Customer (Candidate) to the IELTS International Exam. Within the framework of this Agreement, the identity documents include: a passport of a citizen of the Republic of Belarus of the established type (for citizens of the Republic of Belarus); for foreigners — a passport in which the name and surname of the Customer (Candidate) are written in Latin. The document proving the identity of the Customer (Candidate) must be valid as of the date of the International IELTS exam.
2. SUBJECT OF THE CONTRACT
2.1. The Contractor undertakes to provide the service of organizing and conducting the International IELTS exam for the Customer, and the Customer undertakes to ensure its attendance at the time specified by the Contractor, and to accept and pay for the service properly and in full in the manner and terms provided for in the present Agreement.
2.2. The date, cost and registration periods for the IELTS International exam are set by the Contractor unilaterally according to the schedule posted on the Contractor's website - www.ih.by - in the section "International examinations". 
2.3. If necessary, at the request of the Customer, within the framework of this Agreement, the Contractor provides consulting services to the Customer on the organization and holding of the IELTS International Exam, as well as on the procedure for appealing its results.
2.4. Contractor may engage third parties to perform its obligations under the present Agreement, as well as use the services / works of third parties, enabling the provision of the Services under this Agreement.
2.5. The list of Services to be provided under this Agreement, the period of provision of the Services, the conditions governing the provision of the Services, as well as any other information that is essential for the provision of the Services, are publicly available for the general public on the Contractor's website (www.ih.by.).

3. PROCEDURE FOR CONCLUSION OF THE CONTRACT
3.1. The present Agreement is a public contract (Article 396 of the Civil Code of the Republic of Belarus), according to which the Contractor undertakes the obligation to provide the Services in respect of an indefinite number of persons (Customers) who will apply for the Services.

3.2. The publication (placement) of the text of this Agreement on the Contractor's website (www.ih.by) is a public offer of the Contractor to conclude this Agreement addressed to an indefinite circle of persons (Article 407 of the Civil Code of the Republic of Belarus).
3.3. The conclusion of this Agreement takes place through the accession of the Customer to this Agreement, i.e. through the acceptance of the terms of this Agreement by the Customer as a whole, without any conditions, exceptions and reservations (Article 398 of the Civil Code of the Republic of Belarus).

3.4. The fact confirming acceptance by the Customer of terms of the present Agreement is the payment for the ordered Services in manner and on terms determined by this Agreement (Clause 3, Article 408 of the Civil Code of the Republic of Belarus).
3.5. This Agreement, subject to compliance with the procedure for its acceptance, shall be deemed to be concluded in written form (clause 2, clause 3 of Article 404 and clause 3 of Article 408 of the Civil Code of the Republic of Belarus).
4. PROCEDURE FOR THE EXAMINATION, RIGHTS AND OBLIGATIONS OF THE PARTIES
4.1. Dates of the IELTS International Exam, cost and periods of registration for the exam are available on the public website www.ih.by.

4.2. The written part of the IELTS International Exam is held on the dates indicated in the timetable on the website www.ih.by. The oral part of the exam can be scheduled for a week before or after the writing.
4.3. The Contractor notifies the Customer about the date of oral and written part of the Exam, about time and venue, one week before the date of the examination, by sending an appropriate notice via e-mail. If the e-mail address is changed or if it is not possible to receive messages to this address, the Customer / Candidate must immediately notify the Contractor about it.
4.4. Registration for participation in the exam is conducted in fixed deadlines (which are published on the website and end 5 weeks prior to the scheduled date of the exam). Subject to availability of places, the Customer (Candidate) has the opportunity to register for the exam after the registration deadline, while the cost of the exam increases by 15 %.
4.5. Registration for participation in the exam is carried out in the following order:

— The Customer (Candidate) becomes registered on the Contractor's website www.ih.by by filling in the form on the link: https://ielts.britishcouncil.org/ihminsk;
— Upon successful registration, the Customer (Candidate) receives an auto-response from the Contractor with confirmation of the fact of registration;

— The Customer (Candidate) makes payment for the examination within 5 (five) banking days from the date of its registration on the site https://ielts.britishcouncil.org/ihminsk;
— The Customer (Candidate) receives information about the exam (date, place and time of its conduct) from the Contractor in the manner provided for in paragraph 4.3. of the present Agreement.
4.6. The Contractor shall not be liable to the Customer (Candidate) if the latter did not take part in the exam due to the non-receipt of the schedule, in case this schedule was transferred by the Contractor in the manner provided for in the present Agreement.
4.7. The Customer (Candidate) undertakes to comply with the schedule and rules of participation in the examination. The dates and time of the examination can not be changed at the request of the Customer (Candidate).
By accepting the terms of this Agreement, the Customer (Candidate) confirms that he is aware that during the examination it is prohibited to use electronic devices (mobile phones, tablets, etc.), to talk with other candidates, to use dictionaries and cheat sheets, to interfere with other candidates , use audio and video recording devices, to carry a watch.
4.8. The Customer (Candidate) undertakes to appear at the time designated for the examination, having a passport with him. By accepting the terms of this Agreement, the Customer (Candidate) confirms his knowledge that a copy of the passport (including a notarized one), a driver's license and other documents containing a photograph and / or information about the Customer (Candidate), are not recognized as identity documents under the present Agreement, and can not be the basis for his admission to the examination.
4.9. The international IELTS exam is conducted in 4 stages:

- Audition (40 minutes);

- Reading (60 minutes);

- Writing (60 minutes);

- Conversation, as close as possible to natural communication (11-14 minutes).
4.10. The results of the exam are evaluated on a nine-point system (one point means zero language proficiency, nine points - professional). Evaluations for the aspects of the exam and the overall score are displayed on the score sheet. More information on the interpretation of the results can be found on the IELTS website (https://www.ielts.org/).

The results of the exam are available on the 13th calendar day after the day of the examination by link https://ielts.britishcouncil.org/CheckResults.aspx. To get acquainted with the results, the Customer (Candidate) needs: candidate number, passport number (ID number), date of birth. These data are contained in the information sheet (Desk Label), which is issued to each Customer (Candidate) at the writing stage of the exam.
Exam results are not reported by phone, fax, e-mail. Under request of the Customer (Candidate) the Contractor sends by mail not more than 5 copies of the examination results to the addresses of organizations located outside the territory of the Republic of Belarus, free of charge, provided that the indicated addresses were specified by the Customer (Candidate) when completing the registration form or on the day of the exam.
Additional copies of the exam results can be ordered by the Customer (Candidate) within 2 years after the date of the examination for an additional fee. The cost of additional copies of the examination results is 30 (thirty) Belarusian rubles per copy without VAT. Additional copies of certificates are not issued on hand to the Candidate, the Contractor makes the sending independently.
To receive additional copies of the examination results, the Customer must pay the cost based on the required number of copies and leave a request at ielts@ih.by (indicating the postal address of the organization to which you want to send a copy of the certificate).

4.11. According to the results of the examination, the Contractor issues to the Customer a certificate of the established type, valid for 2 (two) years from the date of the exam. On the 13th calendar day after the day of the examination the Customer himself picks up the certificate at the office of the Contractor from 10:00 to 18:00 at 10 Masherov Ave, office 108, Minsk. To obtain the certificate, the Customer must present a document proving his identity.
4.12. Examination is carried out by the Contractor provided that at least 20 (twenty) Customers (Candidates) are registered within the deadlines established by this Agreement. Otherwise, the Contractor is obligated to return to the Customer (Candidate) the amount of money paid by the latter during the registration in full, within five working days following the last day of registration for the exam. In this case, the money to be returned is not recognized as a commercial loan, interest for the use of other people's money is also not paid.
5. COST AND PROCEDURE FOR PAYMENT UNDER THE PRESENT AGREEMENT
5.1. The cost of services rendered within the framework of the present Agreement is determined in accordance with the tariffs approved by the Contractor, applicable at the moment of the request of the Customer (Candidate).
5.2. Tariffs specified in clause 5.1 of this Agreement form its integral part and are posted on the website www.ih.by.

5.3. The cost of services is formed in Belarusian rubles, excluding VAT.
5.4. The Customer (Candidate) pays 100% of the cost of the service, determined in accordance with clause 5.1. of the present Agreement, in cashless order within 5 (five) banking days from the date of registration for the exam. Payment can be made through the Settlement system (ERIP) by one of the available methods, including using bank payment cards in payment and reference terminals (infokiosks), payment terminals and ATMs, Cash-In terminals, cash settlement centers of banks, using Internet banking, mobile banking, etc., as well by cash at any bank office or at the office of the Contractor at 10 Masherov Ave, office 306, Minsk.
The procedure for making payments through the Settlement system (ERIP) is specified on the www.ih.by website in the section "International examinations".
5.5. The Contractor assumes the obligation to provide the service only after receiving from the Customer (Candidate) of confirmation of payment.

5.6. Payment for ordered services without confirmation of registration on the https://ielts.britishcouncil.org/ihminsk website is not allowed.

5.7. The cost of service is increased by 15% if the Customer (Candidate) violates the terms of registration and payment for the examination specified in paragraph 4.4., paragraph 4.5. of the present Agreement. The cost of service in the amount provided for in this clause shall be subject to payment upon receipt of prior consent from the Contractor and in the presence of vacant seats. 
5.8. In case of non-payment or incomplete payment of the cost of the service within the prescribed period, the Customer (Candidate) is not allowed to pass the exam.
5.9. Except for the occurrence of the event provided for in paragraph 5.10. of this Agreement, the cost of service paid by the Customer (the Candidate) is not refundable in the following cases:

5.9.1. If the Customer (Candidate) was not admitted to Qualification testing (as a result of non-compliance with the terms of this Agreement, including incomplete payment of the cost of service, arrival to the examination in a state of alcoholic, narcotic and / or toxic intoxication, failure to provide an identity document specified in Chapter 1 of the present Agreement, in other cases when the Customer (the Candidate) commits acts incompatible with the execution of this Agreement);
5.9.2. If the Customer (Candidate) did not show up for the exam at the scheduled time;
5.9.3. If the Customer (Candidate) is not satisfied with the results of the examination;

5.9.4. If the Customer (Candidate) was expelled from the examination for violations of order of his participation in the examination.

5.10. If the Customer (Candidate) did not show up for the exam due to illness, he must notify the Contractor within 3 working days from the date of the examination.

If the Customer (the Candidate) submits documents confirming his illness as of the date of the examination (certificate of incapacity for work, and for students - certificate of illness), the Contractor refunds to the Customer part of the monetary funds in the amount of 90% of the service cost payment paid by the Customer (the Candidate) within one week from the date of the examination. The amount paid for late registration (15%) is non-refundable.
6. PROCEDURE FOR ACCEPTANCE OF RENDERED SERVICES
6.1. The provision of Services under this Agreement for Customers who are natural persons is confirmed by the fact that the Customer consumes the Services rendered to him and is determined by the date of receipt by the Customer of the certificate of the established form.

6.2. The Parties agree that the facsimile reproduction of Contractor’s signature made by means of mechanical or other copying, electronic digital signature or other analogue of the handwritten signature of authorized persons on payment receipts, notices, letters, claims and other documents relevant to this Agreement, has the same legal force as the original signature of the Contractor.
7. LIABILITY OF THE PARTIES
7.1. For failure to perform or improper performance of its obligations under this Agreement, the guilty Party is liable in accordance with the current legislation of the Republic of Belarus, taking into account the specifics established by the present Agreement.
7.2. The Parties of the present Agreement unconditionally agree that the maximum amount of damages that can be recovered from the Contractor is limited to the amount of the Services paid by the Customer, failure to perform or improper performance of which caused damages.
7.3. Limitation of the Contractor's liability, stipulated in clause 7.2 of this Agreement, can not be applied in cases when:
7.3.1. the amount of liability for this type of obligation or for this violation is determined by the current legislation of the Republic of Belarus;
7.3.2. failure to perform or improper performance by the Contractor of its obligations under this Agreement is a consequence of its direct intent.
8. FORCE MAJEURE
8.1. The parties are exempted from liability for partial or complete failure to fulfill their obligations under the present Agreement if this was a consequence of force majeure circumstances that arose after the conclusion of this Agreement as a result of events of an emergency nature that the Parties could neither foresee nor prevent by reasonable measures.
8.2. In the event of force majeure circumstances that impede the fulfillment of obligations under this Agreement, the deadline for the fulfillment of such obligations by the Parties shall be postponed in proportion to the time of such circumstances, as well as the time required to eliminate their consequences, but not more than sixty calendar days.
8.3. If the circumstances of force majeure continue to operate for more than the period specified in clause 8.2 of this Agreement, or when, upon their occurrence, it becomes evident to both Parties that the circumstances will be in effect beyond this time, the Parties undertake to discuss the possibilities of alternative ways of implementing this Agreement or its termination without compensation of losses.
9. NOTIFICATIONS AND NOTICES
9.1. The parties unreservedly recognize the validity of the texts of documents received through communication channels (e-mail) on an equal basis with documents executed in written form on paper, except for cases when the execution of documents on paper is mandatory because of the requirements of the present Agreement or the norms of the current legislation The Republic of Belarus.
9.2. The parties unreservedly agree that all correspondence, notifications and notices received to the e-mail addresses specified in this Agreement (for the Contractor), as well as tariffs for services ordered by the Customer and published on the website www.ih.by (for the Customer) are deemed to be delivered to the addressee in the proper form.
10. VALIDITY OF THE CONTRACT AND THE PROCEDURE FOR ITS MODIFICATION AND TERMINATION
10.1. The beginning of the validity period of the present Agreement is determined by the date of receipt by the Contractor of funds paid by the Customer (the Candidate) for the services ordered by him in the manner provided for in this Agreement.
10.2. The expiration of the validity of the present Agreement is determined by the date of the examination, unless otherwise provided by the Agreement or by the arrangement of the Parties.
10.3. The present Agreement may be terminated before its expiry:
10.3.1. by mutual agreement of the Parties.

10.3.1.1. upon termination of the present Agreement by agreement of the Parties earlier than 5 (five) weeks prior to the scheduled date of the examination. In this case the amount of money paid by the Customer (Candidate) under the contract shall be returned to him in full within 7 (seven) banking days from the date when the Parties reach agreement on termination of the Agreement.
10.3.1.2. In case of termination of the Agreement later than 5 (five) weeks prior to the scheduled date of the examination, the amount of money paid by the Customer (Candidate) under the Contract is recognized as a penalty at a rate of 100% of the cost of paid services and is not subject to return, unless otherwise agreed Parties additionally.
10.3.2. unilaterally on the initiative of the Contractor.
10.3.2.1. The Contractor undertakes to reimburse the Customer (Candidate) for documented losses related to the early termination of the Agreement within the cost of the services paid by the Customer (Candidate).
10.3.3. unilaterally on the initiative of the Customer (Candidate).
10.3.3.1. The Customer (Candidate) is obliged to notify the Contractor in writing in advance of its decision to terminate the contract not later than 5 (five) weeks before the examination begins. If the deadline for notification of early termination of the Agreement is met, the funds paid by the Customer (Candidate) shall be returned in the order and terms provided for in clause 10.3.1.1. of the present Agreement.
10.3.3.2. If the Customer (the Candidate) violates the terms of notification of the Contractor about unilateral termination of the Agreement, the Customer (Candidate) unconditionally agrees that the amount of money paid by him under the contract is recognized as a penalty in the amount of 100% of the cost of paid services and is not refundable.
10.4. All amendments and additions to the terms of this Agreement shall be made by the Contractor unilaterally by its decision.
10.5. Amendments and / or additions made by the Contractor in this Agreement shall take effect not earlier than 30 (thirty) calendar days after their approval.
10.6. Amendments and / or additions made by the Contractor in the present Agreement in connection with the change of the current legislation, come into force simultaneously with the entry into force of changes in these acts of legislation.
10.7. The text of the amendments and / or additions to this Agreement or its new version shall be communicated to the public not later than twenty five calendar days prior to the effective date of the amendments and / or additions introduced (except as provided for in paragraph 10.6 of this Agreement) by publishing relevant information on the Contractor's website (www.ih.by).

10.8. In case of disagreement with the introduced amendments and / or additions, the Customer (Candidate) has the right to terminate this Agreement. In this case, the refund of funds paid under the Agreement before its cancellation is made according to the rules of clause 10.3.1.1. and 10.3.1.2 of this Agreement.
10.9. Any written notice from the Customer (Candidate) made on paper, about disagreement with the amendments and / or additions, or about non-adherence to the new version of this Agreement, or about refusal to comply with its terms is recognized as the notice of termination of the present Agreement
10.10. The parties unreservedly agree that silence (absence of written notifications on termination of this Agreement, or on disagreement with certain provisions of this Agreement, including changes in tariffs for Services) is recognized as the consent and accession of the Customer (Candidate) to a new version of this Agreement ( clause.3 Article 159 of the Civil Code of the Republic of Belarus).
11. OTHER CONDITIONS
11.1. Each Party guarantees to the other Party that it has the relevant right and sufficient capacity, as well as all other rights and powers necessary and sufficient to conclude, execute and terminate this Agreement.
11.2. The Customer (Candidate) agrees to be photographed by the Contractor on one of the days of the examination.
11.3. By submitting his personal data to the Contractor, the Customer (Candidate) agrees to its processing and distribution to an unlimited number of persons in order to fulfill the obligations of the Contractor under this Agreement.
11.4. The Contractor's website and other services provided to the Customer (Candidate) within the framework of this Agreement may temporarily be partially or completely inaccessible due to preventive or other works or for any other technical reasons. The Technical Service of the Contractor has the right to conduct the necessary preventive or other works without prior notice to the Customer (Candidate).
11.5. Issues not regulated by the present Agreement shall be resolved in accordance with the legislation of the Republic of Belarus. All disputes and disagreements that have arisen within the framework of this Agreement shall be resolved in court at the location of the Contractor.
REQUISITES OF THE CONTRACTOR
Private Educational Institution "Training Center" International House "
220005, 10 / 12 Masherov Ave., office 311, Minsk, Republic of Belarus
Bank account: BY13BLBB30150101200018001001
IBAN: BLBBBY2X
in CBS No. 537 of OJSC "Belinvestbank", 5 Mogilevskaya St, Minsk
code 153001739 TIN 101200018 OKPO 37434041
